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RMA Form 

Name of Customer  

Contact person  

Tel / Fax / email  

Date of filling form  

RMA # by Talitor   

RMA issued date  

 

Talitor’s  

model # 

Customer’s 

model # 

Product 

description 

Product  

Serial # 

Quantity Date of 

original 

Invoice 

Description or 

cause of defect 

       

       

       

       

       

       

       

       
 
Note :  
 *  Put at least one finalized sheet of this form with RMA# in package returning.  
 *  Print your returned invoice with “ Returned merchandise for warranty claim”.  

*  Shipping freight of Returned Material should be pre-paid by customer. 

*  Speed Post Service (EMS) is requested for returned shipping, due to cheapest freight 

 and avoid any taxes occurred at Talitor’s side. 

 

Remarks : 

1. All Returned Merchandise will be repaired or replaced within 30 days from receipt of shipment. 

2. No Repaired or Swap Merchandise will be shipped or packed with customer’s normal orders or put 

on your account.  Talitor will pre-pay shipping cost of the backward shipment. 

 

 

 

_______________________                            _________________________ 

Talitor (Far East) Co. Ltd.                                Customer’s authorized signature 


